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BIGBUSINESS 

� CUSTOMER INFORMATION FORM
PROGRAM 

ALBERTA 

EMAIL: bbpinfo@xoomenergy.com 

FAX: 866.452.0553 

ATTN: ACN/XOOM Energy Commercial Division 

DATE: # OF PAGES: 
----- -----

COMPANY NAME: 

180 NAME: 

180#: 

EMAIL: 

PHONE: 

------------------------------

CONTACT: ----------- PHONE: 

EMAIL: _________________________ _ 

CURRENTLY BUYING ENERGY FROM: 

D Utility D Supplier/Retailer 

IF RETAILER 

ADDITIONAL NOTES: 

WHO ___________________________ _ 

ARE YOU UNDER CONTRACT? IF YES, WHAT IS THE EXPIRATION DATE? 

Oves D No 

PLEASE MAKE SURE YOU INCLUDE ALL OF THE ITEMS BELOW WHEN 

SUBMITTING YOUR INFORMATION: 

* Big Business Program Customer Information Form

Completed

* Letter of Authorization (LOA) Form Completed AND Signed
(one form per utility)

* Copy of Your Most Recent Invoice (1 for each account)

PLEASE NOTE: 

CHECK THE UTILITY: 

Apex Utilities 
A TCO Electric 
ATCO Gas 
ENMAX 
EPCOR 
FortisAlberta 
Lethbridge Power 

ACN/XOOM Energy does not forward or keep incomplete documents; if your Big Business Program Packet is incomplete you will be 
required to resend the entire packet. Annual spend shall mean per commodity (not combined gas and electric). Any accounts over 
$500,000 annual spend will be flagged for internal review prior to any customer contact. The Letter of Authorization (LOA) is man
dated by the state and required by the utility to release information to XOOM Energy should you choose that option to provide 
your historical usage information. XOOM Energy cannot modify the LOA. XOOM Energy is not able to provide service to all types 
of businesses. Completing the Letter of Authorization (LOA) in no way affects your current provider relationship or obligates you 
to transfer your account or purchase energy from XOOM Energy. The reference to potential cost in the INFORMATION, ACTS 
AND FUNCTIONS AUTHORIZED section of the Letter of Authorization (LOA) is strictly limited to the possibility that your utility 
may charge a fee for providing copies of your historic usage information. This is not typical, does not benefit XOOM Energy in 
any way, and is included to protect the utility in the event they opt to charge fees. 


















